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1. Introduction 

Welcome to the Supplier Code of Conduct of CERDIA Group. In 
alignment with our commitment to economic, societal, and environmental 
sustainability, we operate with the utmost respect for the "CERDIA Way" 
– our approach to corporate social responsibility. Our employees adhere 
to the highest ethical and legal standards, promoting compliance with 
laws and regulations. As part of our procurement process, we seek 
collaboration with suppliers who share our dedication to sustainable 
development and ethical business practices. Our Suppliers’ commitment 
to these principles is crucial for fostering a collaborative and responsible 
partnership with CERDIA Group. 

To articulate our expectations clearly, we present this Supplier Code of 
Conduct, designed in full compliance with the CERDIA Code of Conduct. 
Our aim is to establish transparent, partnership-based relationships with 
suppliers, emphasizing clarity, research, and a focus on quality. The 
"CERDIA Way" and CERDIA ESG Standards draw inspiration from 
global initiatives such as the United Nations Global Compact, the UN 
Guiding Principles on Business and Human Rights, the International 
Labor Organization, and the Responsible Care® program of the global 
chemical industry. We encourage our suppliers to embrace a similar 
approach in their supply management systems and in the selection of 
their suppliers and subcontractors. 

The Supplier Code of Conduct encompasses the following areas: 

• Legal Compliance for Business Integrity 
• Respect for Human Rights and Working Conditions 
• Health and Safety Protection 
• Environmental Protection 
• Sustainable Procurement 
• Consequences of Violations and Reporting Options 

It is imperative to note that contractual obligations take precedence over 
the provisions outlined in this Supplier Code of Conduct, particularly 
those requiring compliance with ESG legislation. 

2. Legal Compliance for Business Integrity 

Suppliers are expected to operate ethically and comply with all applicable 
laws and regulations. This includes refraining from engaging in 
corruption, influence trading, extortion, money laundering, or fraud. Gifts 
or benefits that may unduly influence CERDIA employees are strictly 
prohibited. Suppliers must also adhere to national and international trade 
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laws, including antitrust regulations and trade controls, safeguarding 
privacy and confidential information. 

 

3. Respect for Human Rights and Working Conditions 

Our commitment to working with suppliers who uphold human rights 
standards is unwavering. Suppliers must not use forced labor, child labor, 
or discriminate against employees based on various characteristics. 
Working hours should comply with regulations, and employee 
compensation must align with industry standards, ensuring a living wage 
according to local conditions. Suppliers must facilitate open 
communication, freedom of association, and the right to collective 
bargaining for employees. 

Suppliers shall treat their employees with respect, promote an inclusive 
work environment and prohibit discrimination, unequal treatment, 
harassment, abuse or inhumane treatment against anyone, for example 
on the grounds of an individual’s ethnic descent or national origin, race 
or color, religion or ideology, gender, sexual orientation, gender identity 
and/or expression, age, physical or mental disability, political or union 
affiliation, citizenship, maternity, marital status, or any other 
characteristic protected by applicable law. Suppliers support these 
aspects also in the selection of their suppliers and subcontractors. 

4. Health and Safety Protection 

Suppliers must prioritize the safety of all individuals, ensuring awareness 
of health, industrial hygiene, machine safeguarding and safety 
procedures. This involves providing personal protective equipment, 
access to drinking water and sanitary facilities, appropriate lighting and 
ventilation, fire safety measures, and compliance with legal standards in 
any canteen or dormitory facility.  

5. Environment Protection 

We expect suppliers to minimize their environmental impact by managing 
and reducing waste, emissions, and natural resource consumption. 
Compliance with environmental regulations and international standards 
is mandatory. Suppliers are encouraged to promote the sustainable use 
of renewable resources, prevent unlawful eviction, and minimize 
negative impacts on biodiversity, climate change, and water scarcity. 
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6. Sustainable Procurement 

Sustainable development aligns with CERDIA's strategy, and we expect 
suppliers to implement and continually improve the principles outlined in 
this code. Collaboration with suppliers is encouraged to assess 
compliance and develop strategies for climate neutrality throughout the 
supply chain. 

7. Consequences of Violations and Reporting Options 

CERDIA may conduct audits or assessments to ensure supplier 
compliance. Any culpable violations of these principles will not be 
tolerated and may result in contract termination.  

Suppliers are encouraged to report concerns through CERDIA's 
Whistleblowing Channel on the Corporate Website where reports might 
be done anonymously. 

Suppliers may raise their concerns using the following channels they are 
the most comfortable with: 

• Whistleblower Software Link 
(https://whistleblowersoftware.com/secure/9a7e274e-4173-45a6-
bc1d-5a6ba91157af) 

• Whistleblower Software QR Code (including the link above) 

 

8. Further Information 

For more information, please visit Cerdia’s website at www.cerdia.com.  

Suppliers can also obtain additional information from their usual contact 
persons at Cerdia. 

Cerdia International GmbH 
is acting for itself and on behalf of all Cerdia affiliates. 
 
Cerdia International GmbH 
St. Alban-Anlage 58 
4052 Basel 
Switzerland 
Telephone: +41 61 501 25 25    Telefax: +41 61 501 25 81 / -82 
info@cerdia.com  
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